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JUSTUS-LIEBIG-UNIVERSITÄT GIESSEN

• Stud.IP

• Chipcard

• University email address

• Internet access

• JLUbox

• HRZ helpdesk

• …

SERVICES AM HRZ DER JLU GIESSEN

15.09.2020 2Studieneinführungswoche 2020



JUSTUS-LIEBIG-UNIVERSITÄT GIESSEN

• Webbased Support of Courses

• Courses (Lectures, Seminars etc.)
• Informationen about time, place, lecturer etc

• (Admission)

• Files (Slides etc.)

• Announcements, Votings

• Discussionboard, Wiki

• Learning modules

• Personal Profile (for contact)

• Access only for memebers of JLU

STUD.IP
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Enrollment in course 
is necessary
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DIE STUD.IP-STARTSEITE
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If Stud.IP does not automatically switch to englisch (depends on the
language settings of your browser), you can change it the following way:

CHANGING THE LANGUAGE
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START PAGE OF STUD.IP
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Add your courses

Check your profile & your
course of study (personal 
details -> study details)
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FINDING COURSES
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Search course
catalogue
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TRAFFIC LIGHTS ->  ACCESS STATUS
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red: locked / registration period expired

amber: registration procedure (by lots, chronological), 
provisional entry, additional password

green: free instant entry
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GREEN LIGHT: ENROLLMENT POSSIBLE
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RED LIGHT: ENROLLMENT NOT POSSIBLE
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TIPP: Reserve in the
timetable. This leads
to a notification when
traffic light changes
to amper or green..
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MY COURSES
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Create a study
group

Getting notifications
of new content

Logout
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STUD.IP  VS. FLEXNOW: THE RULES
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• Stud.IP: 
• registration for courses
• Starting from Semester 3: registration in the limited 

profile modules according to your profile module plan 
(done by the dean)

• FlexNow: 
• registration for exams
• Creating your profile module plan

In other depmartments and centers Stud.IP and FlexNow 
have other roles and tasks
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HELP!!!!!!
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• studip@uni-giessen.de

• 0641 – 99 13100 (HRZ-Helpdesk)
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JLU CHIPCARD
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Mensa

Kaffeeautomat

Kopierer

Payment Identification

Lockers

Leseausweis der Bibliothek

Ticket ÖPNV
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EMAIL ADDRESS
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• …@...uni-giessen.de

• Obligatory to use!

• Usage
• Webmail (Website of JLU -> direct links)

• Configure an own account in your email program (Outlook, Thunderbird, 
Mail for Mac)

• Login data

• „Benutzerkennung“ and „LDAP-/Net-Password“
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ACCESS TO THE INTERNET
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• WiFi (over 1.100 Hotspots)

• Access in the student appartments

• Public data sockets (UB, HRZ, etc.)

• WiFi-SSID: eduroam

• Registration with „Benutzerkennung“ +„LDAP-/Net-Password

• Configuration via https://cat.eduroam.de/ -> download your

eduroam installer -> pick the JLU as home institution
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JLUBOX
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• Alternative to Dropbox

• Sharing documents

• Synchronization between
different devices

• Editing office documents in 
a team

• 30 GB of quota
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COMPENDIUM – LOGIN DATA
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• Benutzerkennung = Username

• LDAP-/Net-Password
• FlexNow
• Stud.IP
• Access to the internet
• University email
• Access to yor JLUbox
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HELPDESK OF THE IT SERVICE CENTER (HRZ)
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Campus Seltersberg, Heinrich-Buff-Ring 44

We are there for you from Mo-Fr from 9:00 – 15:00 
Opening Hours: Mo-Fr 6:00 – 19:30


