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Dear Sir or Madam, dear teaching staff,
Also in 2021, we are looking forward to supporting you in the implementation of digital and digitally
supported teaching!
With best wishes for the end of the semester and stay healthy
Your Kompetenzteam Digitale Lehre
General Information about Support Requests
 For questions regarding digitally supported teaching, such as didactic concepts and digital tools, etc.
please contact digitale.lehre@uni-giessen.de. Do you have questions about the web conferencing
tools Cisco Webex or Microsoft Teams? In addition to these support email addresses webex@hrz.unigiessen.de (for questions about Cisco Webex) and office365@hrz.uni-giessen.de (for questions about
Microsoft Teams) you can contact us in urgent cases via telephone +49 641 99-13119.
 The Website ‚Lehre im Fall einer Pandemie‘ (englisch translation: ‚Teaching during a pandemic‘) was
updated for the winter term 2020/21 and informs your about support offers for designing digital
teaching scenarios and references to the digital tools, which are available at JLU to support you in
your digitally supported teaching concept. Further information is available on the support page.
E-Mentors
 Numerous e-mentors are available to you with their discipline-specific expertise in digital teaching.
Get an overview and further information about the e-mentoring.
Synchronous qualification offers
 Current didactic workshops and collegial networking events that support you in designing and
developing your digital teaching are available at the Hochschuldidaktischen Kompetenzzentrum
(HDK) (English translation: competence centre for didactic in higher education). Further information
and the complete programme 2021/1 is available on the HDK-Website.
 The KDL webinar series “Impulse Digitale Lehre” (English translation: “Impulse Digital Teaching“) goes
into the 3rd round. You can expect informative and diverse topics around digital and digitally
supported teaching. All workshops and events of the KDL-Team take place online. Further
information is available on the programm overview.
Virtual International Programme (VIP)
 In cooperation with the ZfbK, the international office will conduct a survey in February 2021 among
teaching stuff at JLU who are participating in the „Virtual International Programme“ (VIP) in the
current winter semester 2020/21. The survey is intended to identify challenges that teaching stuff
face in opening their courses to virtual and international students on an intercultural and didatic
level. Based on the results of the survey, training offers and recommendations for action for teaching
in the virtual and international environment will then be developed. Further information is available
on the VIP-Website.
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Learning Level Reviews
 Are you planning to include learning level reviews in your digital courses? All information on the
digital implementation of, for example, open-book exercises, take-home exercises or test is available
in the corresponding topic block on the “Lehre im Fall einer Pandemie”-Website (English translation:
‘teaching during a pandemic’-website). Get further information on the Learning Leven Review Check.
Asynchronous qualification offers
 Two new learning modules of the University of Halle have extended the public learning materials on
ILIAS in January 2021: The first learning module is about “Presenting and Visualizing” (German). The
second learning module is about “Scientific Research Methods” (German).
 A new explanatory video on the topic “Digital Peer-Feedback” (English subtitles) is now available in
the Lehre 4.0 Media Library.
 A new explanatory video series on the videoconference system “Cisco Webex” (German) is now
available in the Lehre 4.0 Media Library.
 Discipline specific learning and teaching material is available at the digLL-Website. The material was
created by the funded projects of the project “Digital gestütztes Lehren und Lernen Hessen” (digLL)
(Englisch translation: “digitally supported teaching and learning in Hessen). Further information is
available in the public area of digLL at the JLU-ILIAS (German).
 A qualification matrix is offered by the digLL-project (see above). The matrix is a collection of public
offers in the field of e-learning by the participating universities, sorted by competence areas and
level, and thus enables the competence-oriented and precise location of asynchronous qualification
offerings in the context of digitally supported teaching and learning. To the qualification matrix
(German).

